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INSTALL ATCPRO BASE PROGRAM FIRST 

 
After you have purchased ATCpro you should install it by following the instructions in the Quick 
Start manual available on our Support page. Make sure to run ATCpro at least once before 
installing the update patch. 
 

DOWNLOAD THE LATEST UPDATE PATCH 

 
Click on the download button on our support page to download the latest program patch and 
save the file on your computer. 
 
Be sure to disable your antivirus and security software for a few minutes while installing the 
patch! You can turn it back on before running ATCpro. 
 
Do not uninstall the base program before installing the patch. 
 
Double click on the patch file to run it. After the install is successful you can run ATCpro by 
double clicking the program icon as usual. 
 

INSTALL TIPS 

 
If after you run the install you are getting errors when you first start ATCpro, try deleting the 
user profile files in the program data area: C:\ProgramData\Flag Mountain\ATCpro\Profiles. 
Note: you may need to turn on the access and visibility of the ProgramData folder in File 
Explorer. A new profile will be created when you run ATCpro again. 
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